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WITH YOU THOUSANDS OF DESTINATIONS
AND BEYOND



Welcome to Worldwide Travel & Tourism
Founded more than a decade ago in 2002 with headquarters in the heart of Beirut city, WW offers 
you; whether an individual, a group, or a business entity, Comprehensive Travel Management 
Solutions & Corporate MICE Services, to enjoy safest and most systematized of traveling experiences, 
Holidays & leisure, as well as best of corporate partnering experiences. 



ABOUT US

Over two decades of travel and MICE expertise, WW could upgrade to the latest of traveling trends and 

news through its partnership agreements with global international key Hotels and crucial international 

travel companies and agents, to provide you with best destinations in terms of shortest routes, best stay, 

and greatest of traveling services. This has differentiated us and enabled us to:

• Be your Holiday & Leisure Companion:  While constantly updated with latest travel trends and news to 

offer your best of comprehensive travel & tourism guidance.

• Be your Ideal Business Partner:  While guaranteeing success of your Meetings, Incentives, Conferences, 

and Exhibitions. We fully support you to create pioneering solutions that meet the needs of your business 

events. 

• Be Customized for your success:  While forming a home base for events management and broad 

experience with diversity of clients from different industries, as well as an infrastructure that grants you unique 

opportunities in multiple destinations. 

• Be Business Development Focused:  While constantly developing MICE knowledge and experience to 

ensure services are delivered to you with higher effectiveness and efficiency.

• Offer you Accessibility & Global Reach:  By helping you access user friendly venues and activities to 

personalize your experiences according to your events themes and objectives.

• Offer you Financial Facilities:  By offering credit facilities and superb corporate deals that would 

facilitate and manage to grant companies and business entities special rates and more flexible rules and 

conditions.

WW aims to be your “one and only” devoted leading travel and MICE management center which is uniquely 

dedicated to provide you with top notch corporate as well as individual travel management solutions from 

Lebanon to the rest of the world.

From underneath the blue sky and across the blue oceans, to the green lands and the yellow sands… All 

the colorful images of the natural world are now representing the shades of our logo which implies as the 

Japanese legend “How to Fold 1000 Cranes” goes, the key values we share with the world: Longevity, Wellbeing, 

Honesty, and Fidelity. 

Our special Origami Crane with its unique colors should by now reveal our dedication and keen determination 

to offer you the best of customer attention values as you are always our most cherished of clientele. 

VISION, PHILOSOPHY & VALUES



OUR SERVICES

We serve individuals, groups, companies, and business entities to make the most out of what they spend 

on their travel while making it a safe and comfortable journey attained with optimum success. 

Check our customized services tailored to suit your special needs, just set back relaxed while we deliver 

best of travel solutions through our specialized departments:

• Comprehensive Travel Management 

• Corporate Travel Services & Global Reach

• Individual & Groups Packages 

• Honeymoons & Romantic Vacations 

• Let’s Travel Lebanon

TRAVEL DEPARTMENT

HOLIDAYS & LEISURE DEPARTMENT

• Meeting 

• Incentive 

• Conference 

• Event

MICE DEPARTMENT

MICE DEPARTMENT 01

I. MICE

We strive to create winning solutions and exceptional experience for your events. In our dynamic 

knowledge based company, we partner with industry leaders and leverage our extensive networks to 

combine business with pleasure and achieve definitive success. 

Make the best out of your events and invest with us as your travel management partner to have the 

best of:

Transference, buses, trains, limousine, and internal flights.

Activities, dinners, shopping, and entertainment.

Set up, equipment, projectors and LCDs, Mics, etc…

Themed Nights, Gala Dinners, Cultural Shows, and Entertainment Shows.

Photography & Videography

Hotel reservations, rooms, conference rooms and venues.

Group Activities, sports, cruising, and team building activities.

Translation equipment, booths, translation headsets, interpreters services.

Comprehensive marketing tools, flyers, back drops, rolls up, invitation cards, Give away gifts.



TRAVEL DEPARTMENT02

Tailoring multiple solutions for 

corporate travel needs.

Priority to control business 

travel costs and policy compliance.

Issuance of monthly, quarterly, and annual reports for revision and 

improvement to maximize companies investment.

Maximizing travel cost savings 

while maintaining high quality of 

services.

Enhancing long term travel 

efficiency.

I. Corporate Travel Services & Global Reach

We seek to serve your corporate and business best by attending to your special travel requirements no matter 

how complex they are. Actually, we create up-to-date approaches for leaders as you are, to manage travel, 

business events, and meetings of global reach with an edge of best practices. 

Managing your travel actually starts with a good understanding and analysis of your travel program 

where we can accordingly deliver the best travel solutions that would optimize your traveling experience.

II. Comprehensive Travel Management Key Features:

Reservation and ticketing - International and domestic airlines all over the world - multiple choices & 

diversity with 24/7 service & emergency follow up.

Studying and proposing most convenient air fare, with minimum connections and minimum flying times.

Follow up on the traveller’s “Frequent Flyer Mileage System”.

Keep record of Travellers’ profiles: passport copy, preferred airlines, preferred seating arrangements, 

preferred meals, etc.

Notifications of events including airport closings, cancelled or delayed flights, buses voyages, strike 

situations, and local political or safety conditions.

Corporate Group travel services.

Assessing clients experience with us and work promptly to analyze any possible complaint.

Managing travel “on spot” events and activities.

Updating with travel news and rules about airlines or airports or country of destination. 

Privileged check in services and airlines’ lounges facilities.

Quick reference for requested destinations - accurate detailed itinerary which includes carrier, flight number, 

cost, rules and conditions. 



We would be more than delighted to plan your next trip beside your accommodation, restaurants, bars, 

and cultural tours to get the most out of your holiday.

From relaxation to extreme thrilling activities, including city breaks, mountain sites, beaches, sports, 

shopping and much more… at all seasons, any place, anytime, your holiday plan is an extreme pleasure 

for us.

Check our 3 divisional services and propositions for a great holiday and best of Leisure time:

HOLIDAY & LEISURE DEPARTMENT02

WHAT WE OFFER

Hotel Bookings

FIT Packages

Group Holidays.

Holidays, Sightseeing & Excursions

Cruise Packages

Corporate Specialized

Travel Insurance

Visa services

I. Individual & Groups Packages

Inclusive vacation planning and 
recommendations.

Worldwide Theater tickets and 
concerts.

Inclusive attending plans to 
International & Local Olympics, 
Football games, and different 
other particular sports events all 
year long.

Special International events 
such as Oscars, Grammy Awards, 
Golden Palm Awards and more.

Tailored packages based 
on demands and moods - 
Familiarization with thousands 
of touristic attractions around 
the world - Constant updating to 
provide you with great deals and 
information of all the trends and 
top holiday destinations on yearly 
basis.

Manage accommodation for 
individuals, groups, and corporate 
group travelers with competitive 
corporate rates and maximum 
flexibility of rules.

Planned tours to thousands of 
world attractions.

II. Honeymoons & Romantic Vacations

Superb luxury Honeymoon and 
romantic vacations, customized 
for your very special needs and 
aspirations.

A safe journey with minimal 
procedures.

Helping you elevate your dream 
destination by our familiarity with 
optimal spots and most intimate 
of services.  

Matching your description of 
your dream honeymoon with a 
suitable travel program.

Helping you to celebrate your 
own unique romance and choose 
from hundreds of destinations, 
the place that would resemble 
your dreams the most.

Complete visa services - 
information about each type rules 
and regulations - application, 
appointments, and submission of 
all needed documents. 

Meeting and greetings services 
at airports all over the world - 
Services of transportation, car 
rental, taxis, trains, and internal 
flights.



III. Let’s Travel Lebanon

Being located in one of the most beautiful destinations, our sense 

of patriotism at Worldwide Travel & Tourism has inspired us to follow  

specialized programs to celebrate tourism in Lebanon.  Worldwide Travel 

& Tourism has been endorsed by the Ministry of Tourism in Lebanon 

(MOT) to organize the entire ministry’s special programs. 

We will make sure you get all what you’re looking for. Our packages 

are tailored to suit your needs and special circumstances. The splendid 

trips that you will have include a full planned tour around the country 

and are filled with true Lebanese wonders as well as the brilliant set 

of activities that will definitely get you closer to your traditions and 

heritage.

Whether a Lebanese, looking forward to reconnect, or a tourist, eager 

to visit that beautiful sovereign state in Western Asia, Lebanon, with its 

capital Beirut; you are actually visiting a country that once was cited as 

the capital of finance and business and which will always remain the 

hub of freedom where one can freely experience the Mediterranean, 

culture, cuisine, history, and the great archaeology.

It is our duty toward our own country and society to promote tourism 

in Lebanon as its great historical and archaeological sites are displayed 

all across the country, reflecting ancient and modern world history. 

Check out our touristic and seasonal programs for splendid planned 

vacations inside Lebanon, and let us help you by endorsing and planning 

the best of destinations for the best of times at optimal spots with the 

finest of services.

Governmental & Non-Governmental Organizations

International Pharmaceutical Companies 

Non – Profit Organizations

Telecommunication Companies 

United Nations Organizations

Factories

Big portfolio of VIP Individuals around the World & more

WW long years of experience had made us number one corporate travel partner with:

In accordance with WW philosophy and values, we strive to maintain our stakeholders’ best interests by 

applying strict quality criteria and ensuring commitment to ethical corporate behavior; while showing same 

sincere commitment toward our employees and customers being our most valuable asset as well as the 

society in which our business operates.

Our dedication to social responsibility has been initiated years ago through our NGO “Tanmia Bila Hodoud” 

established since 2011 under decree no. 395, with an aim to help in elevating society through philanthropy 

and organized work to increase social and environmental awareness.

CORPORATE & SOCIAL RESPONSIBILITY



We deliver most inclusive set of Services 

you definitely won’t find anywhere else!

Accreditations 
Member of



www.worldwidetravel-lb.com

Beirut - Lebanon - P.O.Box 113-5663 - Clemenceau Minet El-Hosn Justinian str. 
M. +961 81 33 66 79  T. +961 1 366 505/6/8 F. +961 1 366 509

info@worldwidetravel-lb.com
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WITH YOU   Thousands of destinations & back

http://www.worldwidetravel-lb.com/mice.php

	Supporting Documents (5)
	Supporting Documents (5)
	Certificate of Incorporation Business Registration Tax Registration Payment Certificate issued by the Internal Revenue Authority evidencing that the Bidder is updated wi (1)
	Circular of Comerce.pdf
	004
	005

	Binder2.pdf
	002
	001
	003


	Supporting Documents (6)

	Supporting Documents (7)
	Supporting Documents (8)
	WWTT Contracts for bids.pdf
	UNOPS AMMAN MICE 2 Jan 21
	LTA 17-MR-RFP-28 PROVISION OF EVENTS MANAGEMENT SERVICES FOR UNOPS AMMAN HUB OFFICE IN JORDAN
	UNOPS RFP20186734 LTA For The Provision of Event Management Service All over the World
	DocFile (3)


	UNWOMEN Egypt MICE 2 Jan 21
	UNWOMEN Yemen MICE 2 Jan 21
	UNDP Amman MICE 2 JAN 21
	UNDP AMMAN MICE PIGGYBACK 2 Jan 21
	UNOPS - UNMAS Syria piggy backing on UNHCR SYRIA LTA 31 Jul 22
	AVSI Contract Expires 29 Jul 2021
	AVSI - WWTT Contract
	AVSI - WWTT Contract1

	FAO SYRIA piggy backing on UNHCR SYRIA LTA 31 Jul 22
	ICRC Contract Expires 30 Jun 20
	IRC Contract Expires 30 Sep 20
	IWPR Contract Expires 31 Jan 22
	scan13130766

	Medtronic Contract
	1
	2
	3

	Oxfam Lebanon Contract 18 Dec 22
	UNDP Iraq piggy backing on UNDP Jordan LTA Expires 13 Jun 20
	Binder1.pdf
	LTA005-19 (003)


	UNDP Iraq piggy backing on UNDP Jordan LTA Expires 13 Jun 21
	UNDP Jordan LTA Expires 13 Jun 21
	Scan10001
	LTA 2017-22 Provision of Travel Management Services UNDP
	Scan10001


	UNDP Lebanon LTA Expires 31 Dec 21
	LBN-CO-ITB-170-18 for Provision of Travel Agencies Management for UN Agencies in Lebanon on a LTA_Page_01
	LBN-CO-ITB-170-18 for Provision of Travel Agencies Management for UN Agencies in Lebanon on a LTA_Page_03

	UNDP SYRIA Contract Expires 3 Sep 22
	UNFPA SYRIA piggy backing on UNHCR SYRIA LTA 31 Jul 22
	UNHCR Lebanon Contract Expires 31 Jan 22
	UNHCR Syria Contract Expires 31 Jul 22
	Signed Frame Agreement_FA_HCR_SYR_19_22_Travel Service_World Wide

	UNICEF YEMEN MICE 2 Jan 21
	UNIFIL Lebanon Contract Expires 14 Nov 20
	OLD CONTRACTS.pdf
	UNDP Jordan
	Amendment to the LTA Contract Between UNDP & WWT
	SCAN_20160725_114254843
	180113
	180543


	UNDP Lebanon
	UNFPA Lebanon 1
	UNFPA
	UNFPA1
	UNFPA2
	UNFPA3
	UNFPA4

	UNFPA Lebanon
	UNHCR Lebanon
	UNICEF
	UNWomen
	d
	175054
	175126
	175154
	175217




	WWTT audited financial statements 2018-2017-2016.pdf
	WWTT Audited Financial Statments for 2018-2017-2016 RFP201911074.pdf
	UNV10-0090545 Supporting Documents  (1)
	UNV10-0090545 Supporting Documents  (2)
	UNV10-0090545 Supporting Documents  (3)
	UNV10-0090545 Supporting Documents  (4)
	UNV10-0090545 Supporting Documents  (5)
	Certificate of Incorporation Business Registration Tax Registration Payment Certificate issued by the Internal Revenue Authority evidencing that the Bidder is updated wi (1)
	Circular of Comerce.pdf
	004
	005

	Binder2.pdf
	002
	001
	003


	UNV10-0090545 Supporting Documents  (6)
	UNV10-0090545 Supporting Documents  (7)
	UNV10-0090545 Supporting Documents  (8)
	UNV10-0090545 Supporting Documents  (9)
	UNV10-0090545 Supporting Documents  (10)
	UNV10-0090545 Supporting Documents  (11)
	Form B Bidder Information Form Supporting Documents.pdf
	WWTT Certificates - Good Financial Standing - Recommendation Letters from Airlines GDS Clients
	WWTT Certificates
	WWTT IATA
	WWTT IATA-1
	WWTT IATA - Copy





	UNV10-0090545 Supporting Documents  (12)
	Participation Level Agreement Between WWT & the UN Entity for Gender Equality & the Empowerment of Women for the Provision of TMS (2).pdf
	d
	175054
	175217


	LBNCOITB17018 Supporting Documents (11) - Copy.pdf
	Medtronic Contract.pdf
	1
	2



	UNV10-0090545 Supporting Documents  (13)
	UNV10-0090545 Supporting Documents  (14)
	UNV10-0090545 Supporting Documents  (15)
	UNV10-0090545 Supporting Documents  (15)
	UNV10-0090545 Supporting Documents  (16)
	LBNCOITB17018 Supporting Documents (12).pdf
	LBNCOITB17018 Supporting Documents (13).pdf
	LTA 2017-22 Provision of Travel Management Services UNDP.pdf
	Scan10001
	LTA 2017-22 Provision of Travel Management Services UNDP
	Scan10001





	Binder3.pdf
	LBN-CO-ITB-170-18 for Provision of Travel Agencies Management for UN Agencies in Lebanon on a LTA
	LBN-CO-ITB-170-18 for Provision of Travel Agencies Management for UN Agencies in Lebanon on a LTA_Page_01
	LBN-CO-ITB-170-18 for Provision of Travel Agencies Management for UN Agencies in Lebanon on a LTA_Page_03

	UNWOMEN Egypt PLA against UNOPS.LTA.11.2017
	UNWOMEN Yemen PLA against UNOPS.LTA.11.2017


	UNV10-0090545 Supporting Documents  (16)
	Reference No. RAS30-RFP176 Provision of Travel & Events Management Services for the United Nations (UN) Agencies in the Arab states on long term basis.pdf
	4- Supportive Documents annex - doc 67
	GLOBE COMPACT
	Binder1.pdf
	Photosop-3
	Photosop-4
	Photosop-5
	Photosop-6
	Photosop-7



	Reference No. RAS30-RFP176 Provision of Travel & Events Management Services for the United Nations (UN) Agencies in the Arab states on long term basis.pdf
	4- Supportive Documents annex - doc 67
	Binder1.pdf
	Photosop-1
	Photosop-2




	UNV10-0090545 Supporting Documents  (17)
	Employees Certificates.pdf
	Nabil Marwani Certificates.pdf
	Nabil Certificates
	Mr. Nabil Certificates
	GALILEO
	MEA
	Malaysa
	Dynamic Skills for Success

	Nabil Certificates
	fff
	Mr
	ddd



	Christine Hajjar Certificates.pdf
	Christine Hajjar Certificate.pdf
	IMG_20170412_0002
	IMG_20170412_0001




	UNV10-0090545 Supporting Documents  (18)
	Employees Certificates.pdf
	Nancy Certificates.pdf
	Nancy Tarabay
	Nancy

	Rola Certificates.pdf
	Scan10002
	Scan10001
	Scan10007
	Scan10004
	Scan10005
	Scan10010
	Rola Translation - Copy.pdf
	Rola Arabic
	Rola Eng


	Sawsan Certificates.pdf
	Sawsan Certificates (6)
	Sawsan Certificates (1)
	Sawsan Certificates (2)
	Sawsan Certificates (3)
	Sawsan Certificates (4)
	Sawsan Certificates (5)


	WWT Chart 2018.pdf
	Sheet1


	AVSI - WWTT Contract.pdf
	AVSI - WWTT Contract
	AVSI - WWTT Contract1

	RFP No. 028-Technical Proposal Supporting Documents.pdf
	UNOPS JV
	UNOPS MAIN JVs
	JV
	Form D: Joint Venture Partner Information Form


	Binder1
	Old JVs-2


	UNOPS KIKI
	4- Supportive Documents annex - doc 67
	Supportive Documents annex - doc 65
	RAS30-RFP176
	1
	4

	2


	GLOBE COMPACT
	Supportive Documents.pdf
	LTA 2017-22 Provision of Travel Management Services UNDP.pdf
	Scan10001
	LTA 2017-22 Provision of Travel Management Services UNDP
	Scan10001



	Certificates New.pdf
	1 Nabil Certificates
	Mr. Nabil Certificates
	GALILEO
	MEA
	Malaysa
	Dynamic Skills for Success

	Nabil Certificates
	fff
	Mr
	ddd


	2 Pierretta Sfeir Certificates
	Att Seminar Tourism Destinations
	Certificate Ministry of Tourism
	Certificate Seminar Marketing &Management
	DESS Ingenieurie Culturelle et Touristique(2)
	Licence in Tour Guide
	IATA Diploma
	Certificate Marketing &Management
	Certificate MSC cruise
	Certification Tourism Malaysia
	DEA Tourisme Durable en Bassin Mediterranéen

	3 Maya Shatila Certificates
	4 Christelle Certificate
	5 Abdul Jalil Marwani Certificates
	Scan1
	Abed Certificates
	Scan10002
	Scan10001
	Scan10003
	Scan1


	Alissare Certificates
	Alissare Certificates
	amadeus
	galileo
	sabre diplome

	WWTT RFP-16-MR-49 2016 FORM C

	ASawsan Certificates
	Sawsan Certificates (6)
	Sawsan Certificates (1)
	Sawsan Certificates (2)
	Sawsan Certificates (3)
	Sawsan Certificates (4)
	Sawsan Certificates (5)

	Christine Certificates
	IMG_20170412_0001
	IMG_20170412_0002

	Nadine Certificates
	Nadine Certificates-1
	Nadine Certificates-2
	Nadine Certificates-3

	Nancy Certificates
	Nancy Tarabay
	Nancy

	Nour Khalil Certificates
	Nour Translation
	Nour Arabic
	Nour Eng

	Nour Khalil Certificates
	Scan10002
	Scan10003


	Pascale Aoun Certificates
	IMG-20170411-WA0004
	IMG-20170411-WA0008
	IMG-20170411-WA0002
	IMG-20170411-WA0000
	IMG-20170411-WA0001

	Rana Baalbaki Certificates
	Rayane Agha Certificates
	IMG-20170712-WA0002
	Rayane Agha Certificates
	IMG-20170712-WA0001
	IMG-20170712-WA0000
	Rayane Agha Certificates


	Rola Certificates
	Rola Translation
	Rola Arabic
	Rola Eng

	Rola Certificates
	Scan10002
	Scan10001
	Scan10003
	Scan10007
	Scan10008
	Scan10004
	Scan10005
	Scan10010



	Binder1.pdf
	Photosop-1
	Photosop-2
	Photosop-3
	Photosop-4
	Photosop-5
	Photosop-6
	Photosop-7
	Photosop-8
	Photosop-9



	Binder2.pdf
	JV Supporting Documents
	4- Supportive Documents annex - doc 67
	MOU New.pdf
	3 Al berkdar
	3 Nicolas Tours
	4 Alpha Tours
	5 Foras
	6 Palm
	9 T&T Executive
	10 Universe
	11 Destination Services
	13 Gulf Dunes
	14 Valley of Tourism
	15 Aitken
	16 Ever Based Tours
	17 Sawa Sawa
	18 Zougin
	19 Asian Overland
	20 AGY Thy Tours
	21 Exotic Bali
	22 Top Premier
	23 SAS LC
	24 Mideast
	25 Alessedre
	26 World Avenues
	27 Bahar Tours
	28 WKU
	29 The Travel Center


	Binder1.pdf
	Team America-1
	Team America-2
	Team America-3


	Binder1
	Syriana Travel & Tourism MOU
	Syriana Travel & Tourism MOU

	Syriana Profile
	Our Aim:
	Our vision:
	Mission:

	IMG-20171115-WA0026
	الجمعية السورية للخيول الاصيلة


	Bosphorus Binder.pdf
	Bosphors MOU
	Scan1
	Scan1-2

	Bosphorus Line Experience
	Bosphorus_profile-10
	بريارى دامةزراندنى كومبانيا مترجم انكليزى
	بريارى كاركيرى مترجم انكليزى
	شهادة تاسيس شركة مترجم انكليزى
	قرار اجتماع تاسيس شركة

	HMS Binder.pdf
	HMS MOU
	Scan1
	Scan1-2

	HMS_Commercial Record_Oct2022
	HMS Experience
	HMS-Profile
	WWT note for Recommondation 

	Taleen Binder.pdf
	Taleen Tours MOU
	Scan1
	Scan1-2

	Taleen Tours Profile
	Taleen Tours Detail Profile and History doc
	سجل تجاري 1
	سجل تجاري 2
	الاسم التجاري
	الجمعية 2017
	رخصة السياحة 2017




	list.pdf
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page

	Binder1.pdf
	Nabil Merwani - Done
	Form F Format for Resume of Proposed Key Personnel lot - 1 Comprehensive Events Management Services to cover events in Arabian Gulf - Nabil Merwani
	Form F: Format for Resume of Proposed Key Personnel

	Nabil Certificates
	Mr. Nabil Certificates
	GALILEO
	MEA
	Malaysa
	Dynamic Skills for Success

	Nabil Certificates
	fff
	Mr
	ddd



	Christine Hajjar - Done
	Form F: Format for Resume of Proposed Key Personnel
	Christine Hajjar Certificate.pdf
	IMG_20170412_0002
	IMG_20170412_0001


	Christelle Eid - Done
	Form F: Format for Resume of Proposed Key Personnel

	Alissare Ezzedine - Done
	Form F: Format for Resume of Proposed Key Personnel
	Alissare Certificates.pdf
	Alissare Certificates
	amadeus
	galileo
	sabre diplome

	WWTT RFP-16-MR-49 2016 FORM C


	Abdul Jalil Merwani - Done
	Form F: Format for Resume of Proposed Key Personnel
	Abdul Jalil Marwani Certificates.pdf
	Scan1
	Abed Certificates
	Scan10002
	Scan10003
	Scan1



	Rayane Agha CV Done

	Rayane Agha Certificates.pdf
	IMG-20170712-WA0002
	Rayane Agha Certificates
	IMG-20170712-WA0001
	IMG-20170712-WA0000
	Rayane Agha Certificates


	Blank Page
	WWTT List of Events ILO Doha.pdf
	WWTT_MICE
	Blank Page
	Blank Page
	Blank Page

	WWTT Quality Environmental and Safety Policy and Statement.pdf
	Environmental Policy
	Equal Opportunities policy
	health and safety policy
	Goals
	Responsibilities
	Workers are responsible for:

	labor standards policy
	Training and Development Policy
	Training and Development Policy
	1. Purpose
	WWTT recognises the importance of training and developing its staff.
	WWTT understands that its employees are key to its success as an organisation. It, therefore,
	encourages its staff to be continually improving their skills and abilities both through on-the-job and
	off-the-job training.
	WWTT acknowledges that training and development of staff provides benefits both to its employees
	in terms of their overall career and prospects for advancement within the organisation, as well as
	being central to the success it is able to achieve as a business.
	This Staff Training and Development Policy (Policy) sets out what WWTT may offer employees
	through training and development opportunities aimed at promoting the growth of individuals, teams
	and achieving success for the organisation.

	2. Application of the Policy
	This Policy applies to all employees of WWTT. This Policy does not form part of any employee’s
	contract of employment.

	3. Training
	WWTT may require you to undertake specific training related to your current position, or as a
	prerequisite for performing a different position, for example, if you are promoted to a higher position.
	Any such training may be carried out either at WWTT’s premises or externally.
	Training opportunities may also arise as part of your performance review. WWTT encourages
	employees to propose suggestions for employment-related training to assist their development.
	You are required to have the permission of WWTT prior to either signing up or attending, a training
	course. If you fail to obtain permission, WWTT at its discretion, may decide not to reimburse you for
	any course fees you have paid or discipline you for any unauthorised time you have taken off work
	(up to and including termination of employment).

	4. How does staff development work?
	Individual staff training and development needs should be discussed during WWTT’s staff development review process.
	The review process is designed to:
	(a) encourage constructive dialogue between staff members and their supervisors;
	(b) enhance the staff member's professional development;
	(c) clarify job responsibilities and performance goals/expectations;
	(d) establish appropriate development and performance objectives;
	(e) help staff identify a possible career path for themselves;
	(f) identify ways in which WWTT’s organisation and/or operation might enable individuals to improve their performance;
	(g) ensure that information on job performance and achievements is recorded in each staff member's employment history; and
	(h) provide a basis for decisions on remuneration.


	5. What can WWTT offer?
	WWTT may offer any of the following opportunities for staff development:
	(i) an induction program when you join WWTT], to understand the manner in which WWTT operates, including what contribution you are expected to make;
	(j) various degrees of support as you develop the competence and capability for which you have been employed;
	(k) the opportunity to develop new competencies and capabilities relevant to your employment with WWTT, and which enhance your career prospects and lifelong learning both within and outside WWTT;
	(l) to participate in WWTT’s staff development review process with your line manager, including identifying opportunities for ongoing training and/or support, an annual review of your previous development programs and identification of plans for the f...
	(m) an exit interview when you leave WWTT, so that your comments may be incorporated into the development programs of other members of staff.


	6. What WWTT Expects from You
	WWTT expects that you will:
	(n) develop your skills and capabilities which are aligned with WWTT’s strategy at the appropriate level, e.g. team or individual;
	(o) participate in staff development review process in partnership with your line manager, including an annual review of your past development and identification of future plans;
	(p) take personal responsibility to update your specific expertise on a regular basis, as appropriate to the nature of your job;
	(q) identify any training and development opportunities and raise these with management for their consideration;
	(r) contribute to team staff development where appropriate; and
	(s) keep a record of your staff development activity.
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